
 
 
 
PATINA RENTALS SALES + MARKETING COORDINATOR 
 
Our mission at Patina Rentals is to make our clients shine by providing them a curated, rockstar 
collection of vintage, one-of-a-kind and uniquely sourced furnishings. The client experience is 
the heart and soul of our company and our Client Experience team is expanding and looking for 
a sales and marketing coordinator to support the team’s efforts. The ideal candidate loves 
working with people and clients, is super organized, detail-oriented, hard working, collaborative, 
and thrives in a fast-moving and fun environment.  
 
Client Services  
In this role, you’ll be on the front lines of the client experience supporting our small but nimble 
sales team from both a client service and sales operations perspective. You’ll be responsible for 
managing the day-to-day client communications that come through email, phone calls and chat. 
You’ll also be taking on your own portfolio of client relationships and deals, working with clients 
from initial inquiry through post event follow up.  
 
Sales Operations 
You’ll keep our client services team super organized by owning the day-to-day maintenance of 
our CRM system.  This will include adding new clients and deals into the system, working 
closely with team on assigning deals, and making sure the team’s pipeline is up-to-date. As the 
keeper of our client database and current deals, you’ll discover and share weekly sales trends 
with the team which will impact sales and marketing tactics.  
 
Marketing Coordination 
With your finger on the pulse of our client and sales trends, you’ll support our email and social 
media marketing efforts. This will include thinking through client segmentation, developing email 
and instagram messaging, monthly content planning, photo shoot coordination, and 
engagement tracking.  
 
You’ll rock this role if: 

- You geek out on most of the following: events/photoshoots, cool furniture, puns, 
spreading good vibes.  

- You genuinely enjoy solving problems and making clients happy. Events can be stressful 
and we aim to be a bright spot in our clients’ process.  

- You are organized and detail-oriented but also flexible. This is a growing company and 
priorities shift. The ability to shift between these two gears is a must.  



- You like communicating with people - over the phone, over chat, by email. You are clear, 
concise and super friendly. You feel great after a client phone call.  

- You have experience or familiarity in client services and event production.  
- You understand what it’s like to work in a fast-paced start-up environment where you’ll 

wear many hats and your contribution to the company is significant.  
- You take your job seriously, but not yourself. 
- You have familiarity with support, CRM and marketing software programs (Zendesk, 

Sell, Mailchimp to name a few we use).  
- You love spotting trends and wrangling data. Your friends ask you use your secret 

math skills to split up group dinner tabs.  
 
Patina is a start up where hardworking people make cool shit happen. We are design 
disruptors who are the antidote to stale product and lazy service that burdens event design 
professionals. We value fanatical customer service, we continually strive for improvement, 
and are always, always, kind and honest. We are looking for a team member who shares 
similar values to join our growing company.  
 
If this sounds like you, we’d love to consider you for this role! Send over your resume to 
Rachel at rachel@rentpatina.com. 
 
 
 


